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Select Language
English
Afrikaans
Albanian
Amharic
Arabic
Armenian
Azerbaijani
Basque
Belarusian
Bengali
Bosnian
Bulgarian
Catalan
Cebuano
Chichewa
Chinese (Simplified)
Chinese (Traditional)
Corsican
Croatian
Czech
Danish
Dutch
Esperanto
Estonian
Filipino
Finnish
French
Frisian
Galician
Georgian
German
Greek
Gujarati
Haitian Creole
Hausa
Hawaiian
Hebrew
Hindi
Hmong
Hungarian
Icelandic
Igbo
Indonesian
Irish
Italian
Japanese
Javanese
Kannada
Kazakh
Khmer
Korean
Kurdish (Kurmanji)
Kyrgyz
Lao
Latin
Latvian
Lithuanian
Luxembourgish
Macedonian
Malagasy
Malay
Malayalam
Maltese
Maori
Marathi
Mongolian
Myanmar (Burmese)
Nepali
Norwegian
Pashto
Persian
Polish
Portuguese
Punjabi
Romanian
Russian
Samoan
Scottish Gaelic
Serbian
Sesotho
Shona
Sindhi
Sinhala
Slovak
Slovenian
Somali
Spanish
Sudanese
Swahili
Swedish
Tajik
Tamil
Telugu
Thai
Turkish
Ukrainian
Urdu
Uzbek
Vietnamese
Welsh
Xhosa
Yiddish
Yoruba
Zulu
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       Choose commonly asked questions for quick answers
How do I...
  
          Report an incident involving sexual violence, sexual harassment or discrimination?  
  
          Learn more about SHC’s policy regarding the use of a clinical chaperone for sensitive examinations?  
  
          Update my address and other contact information?  
  
          Use UC SHIP during “remote learning” when I’m not on campus?  
  
          Schedule, view or cancel an appointment?  
  
          Waive out of UC SHIP?  
  
          Find out what vaccinations are required for admission to UCI?  
  
          Enter, upload and submit my vaccinations and TB information to SHC?  
  
          Obtain a referral for services that are not offered at Student Health Center?  
  
          Refill a prescription?  
  
          Find an Urgent Care Center or other medical/mental health care resources when SHC is closed?  
  
          Pay my bill for services that I received at SHC?  
  
          Obtain a health clearance for travel?  
  
          Send a secure, private message to my provider?  
  
          Request a copy of my medical records?   
  
          Authorize the release of my health information to a 3rd party?  
  
          Choose my provider?  
  
          File a complaint, concern or compliment about my experience at SHC?  
  
          Online STI Screening Program?  
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  	UC SHIP: A Guide for Students and Parents
	UC SHIP Benefits and Information 	USHIP Benefits
	GSHIP Benefits
	Dental Benefits
	Vision Benefits
	SHIP Costs and Dates of Coverage
	Campus Medical Care Assistance Fund (CMCAF)
	How To Use SHIP
	Health Insurance Information for International Students
	Voluntary and Dependent Enrollment
	Health Insurance After Graduation


	Waiving SHIP 	Apply for a Waiver
	Waiver Appeal or Reversal
	Education Abroad Program (EAP)


	Payment of Your Copays/Coinsurance/Deductibles
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    Medical and Mental Health Benefits

Special Note:

The UC SHIP waiver of co-pays and/or coinsurance for medically necessary testing and treatment related to COVID-19 will remain in effect for the 2022-23 plan year.  Cost sharing includes, but is not limited to, copays, deductibles or coinsurance. Medically necessary screening, testing and treatment for COVID-19 may include hospital services (including emergency department), urgent care visits, provider office visits, telehealth encounters (e.g., LiveHealth Online) and clinical labs where the purpose of the visit is to be screened, tested and/or treated for COVID-19.

The UC SHIP waiver of co-pays and/or coinsurance for medically necessary testing and treatment related to COVID-19 will remain in effect for the 2022-23 plan year. Cost sharing includes, but is not limited to, copays, deductibles or coinsurance. Medically necessary screening, testing and treatment for COVID-19 may include hospital services (including emergency department), urgent care visits, provider office visits, telehealth encounters (e.g., LiveHealth Online) and clinical labs where the purpose of the visit is to be screened, tested and/or treated for COVID-19. 

For additional information regarding the type of scenarios for which testing may or may not be deemed to be medically necessary, please visit UC SHIP and COVID-19: A Guide for Students and Parents. Students will be financially responsible for any COVID-19 related services that are deemed NOT to be medically necessary.
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    The medical and mental health benefits of the plan are provided through Anthem Blue Cross. Anthem Customer Service: (866) 940-8306.
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    For more information please visit the University of California’s UC SHIP Website.




  





  
    Find a Doctor



  





  
    Pharmacy Benefits - GSHIP

OPTUMRx is the Pharmacy Benefit Management organization (PBM) for GSHIP. Customer Service: (844) 265-1879.
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    How to Access Care Across the U.S. and Around the World

When you are traveling away from home and/or campus, you have access to care across the country through Anthem’s BlueCard® PPO Program. If you’re traveling outside the U.S., you have access to care through the Blue Cross Blue Shield Global Core Program. For assistance, please visit Anthem Blue Cross or contact the Blue Cross Blue Shield Global Core Service Center at (800) 810-2583 (BLUE).
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University of California Irvine
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Student Health Center

501 Student Health

Irvine, CA 92697-5200

P: (949) 824-5301 | F: (949) 824‑3033 


Hours: 8:00 AM to 5:00 PM - Mon, Tue, Thu, Fri; 9:00 AM to 5:00 PM - Wed

View extended hours

 







UCI Wellness, Health & Counseling Services


	Campus Assault Resources & Education (CARE)
	Campus Recreation
	Campus Social Workers
	Child Care Services
	Counseling Center
	Disability Services Center
	Faculty & Staff Mental Health Care
	Respondent Services
	Student Wellness & Health Promotion








Student Affairs - University of California Irvine
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